
A Half-Day Seminar for ALL
Property Managers, Leasing Agents,

& Maintenance Teams

Excellent Customer Service is a competitive edge.
We all know the obvious items that renters consider when searching for an apartment—
things like a good location and being the right size and price for them. Yet what are they 
looking for when deciding to stay in their current apartment? This seminar will discuss the 
one tool that costs you nothing to use: Excellent Customer Service.

Marjean 
Pountain
Featured Speaker

Marjean Pountain, CPM® has over 25 years experience 
in marketing, managing, and consulting in the field 
of property management. After 10+ years as the Vice 
President in charge of the largest full service fee property 
management company in southeastern Wisconsin, she 
formed her own consulting company, Pountain Partners 
LLC, from which she uses her expertise to assist other 
property management companies in start-up projects, 
training, and work out situations.

Presents:

We accept payment via
Visa or Mastercard for this Seminar.

Please contact your
Start Renting Account Executive to enroll!

Melissa Schwefel: 608-257-4990 ext. 132.
Nick Miller: 608-257-4990 ext. 131.

Only

$20/person!

A great value for anyone 
working in the apartment
rental industry!

 Agenda
 8:00 Registration with coffee and pastries
 8:30 - 11:45 Seminar Presentation
 11:45 - 12:45 Lunch and Networking 

 Location
 Tuesday, November 16th
 Radisson Hotel
 517 Grand Canyon Drive, Madison, WI 53719
 (608) 833-0100

 Who
 Space is limited, so sign up now!
 Limited to the first 50 Property Owners,
 Property Managers, Leasing Consultants,
 or Maintenance Supervisors

1 Resident Retention
 Keeping your residents happy; making sure their 

apartment is their home, and achieving long term 
occupancy to everyones’ benefit.

2 Customer Service
 Providing the best service to assure satisfaction of 

residents and owners to make your community the 
best that it can be.

3 Resolving Delinquency Issues
 Working with residents to establish payment plans, 

prioritizing housing expenses and  avoiding the 
trauma and expense of terminating tenancy.


